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So, you applied to do a training course, and your training provider discovered you need some help with reading, maths or writing.  Your training provider has given you this fact sheet to help explain why you need this help and next steps.Need help with foundation skills…what’s next?

Getting help is easy and it’s free!
Believe it or not, needing help with reading, maths or writing skills is very common.  
The great news is getting help is easy, completely free and is provided by organisations approved by the South Australian Government.  
Bridging the gaps
Your training provider is referring you to a service that delivers foundation skills bridging units.  These units help ‘bridge the gap’ in your reading, maths or writing. 
Your training provider will talk to you about whether they want you to complete your bridging units before your course, or whether they can happen while you are in training. 
The course you applied for is subsidised by the South Australian Government and completing your bridging units is a condition of access.  
Your training provider won’t be able to continue to offer you a subsidised place in the course if you don’t meet this condition.
How does it work?
Your training provider will tell you which service to use.  You’ll see information for each service in the table provided.  
It’s important to follow any instructions and respond to phone calls or emails from the service.  If they can’t reach you, they will let your training provider know, and that may put your course at risk.    
Once you’ve connected with the service, they will keep your training provider informed about your attendance, participation and completion.
If you have any issues along the way, you will be offered plenty of support and help.  We want you to succeed!
Bridging unit services
	Service name
	What to expect
	Contact details

	SYC

	Click on this link to enrol into your bridging units. Scroll down and click on the ‘Enrol’ button.
	For help contact David on 
8405 8500 and select option 1, 
or
foundationskills@syc.net.au 

	Tauondi 
College
	You will be contacted directly via email or phone to organise enrolment into your bridging units.
	For help contact Gail on 
8240 0300 or
foundationskills@tauondi.sa.edu.au 
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