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So, you applied to do a training course, and your training provider discovered you need some help with reading, maths or writing.  Your training provider has given you this fact sheet to help explain why you need this help and next steps.Need help with foundation skills…what’s next?

Getting help is easy and it’s free!
Believe it or not, needing help with reading, maths or writing skills is very common.  Many students have gaps in these skills or need to brush up on forgotten skills.  
The great news is getting help is easy, completely free and is provided by organisations approved by the South Australian Government.  
You’ll have a tutor to help you
Your training provider is referring you to a service that delivers one to one and small group tutoring.  The tutor will help you to develop the reading or numeracy or writing skills you need for your course.  
Tutor sessions happen at a time and place to suit both you and your tutor.  
Your training provider will talk to you about whether they want you to complete your tutoring sessions before your course, or whether they can happen while you are in training. 
The course you applied for is subsidised by the South Australian Government and completing your tutor sessions is a condition of access.  
Your training provider won’t be able to continue to offer you a subsidised place in the course if you don’t meet this condition.
How does it work?
Your training provider will ask you to complete the Tutor Service Consent Form and tell you which tutor service to use.  You’ll see information for each service in the table below.  
It’s important to follow any instructions and respond to phone calls or emails from the service.  If they can’t reach you, they will let your training provider know, and that may put your course at risk.    
Once you’ve connected with the tutor service, they will keep your training provider informed about your attendance, participation and completion.
If you have any issues along the way, you will be offered plenty of support and help.  We want you to succeed!
Tutor services
	Service name
	What to expect
	Contact details

	SYC

	SYC tutors will call you directly to organise induction into the tutor service.
	For help contact David on 
8405 8500 and select option 1
 or
foundationskills@syc.net.au 

	Tauondi 
College
	You will be contacted directly via email or phone to organise enrolment into the tutor service.
	For help contact Gail on 
8240 0300 or
foundationskills@tauondi.sa.edu.au


	LLN
Consulting
	We will contact you directly to organise induction into our contextualised tutor program
	For one-on-one support, contact:
Trish 0475 240 690
Bev 0429 992 736
cspa.interpretations@outlook.com


  





 Foundation Skills Tutor Service Consent Form
	Full name of student
	



	Foundation skills tutoring services are designed to provide participants undertaking a subsidised course with one-on-one or small group non-accredited training, to address gaps in their reading, writing or numeracy skills.  To provide coordinated support and monitor a participant’s success, agreement from the student is needed for their foundation skills tutor service provider to share information about the participant with relevant people and organisations.



	As a participant in the Foundation Skills Tutor Pilot, I agree to Skills SA sharing my personal information, including my academic results and details of the support provided to me, with all parties involved in the delivery of tutoring support for the purposes of:
· tracking my progress with my foundation skills training
· ensuring effective support is provided to me
· statistical analysis, evaluation and reporting for your participation in the Foundation Skills Tutor Pilot.



	Information held by Skills SA is subject to the ‘information privacy principles’ issued by the South Australian Department of Premier and Cabinet. I understand that personal information that has been collected, used and stored will be dealt with by Skills SA in accordance with the relevant privacy guidelines.
I understand the meaning of this form and agree to the use of my personal information as described above.



	
Signature
	
Date
	
DD / MM / YYYY

	Note: If person giving consent is under 18 years of age, then the consent of their guardian is required

	Full name of guardian
	

	
Signature
	
Date
	
DD / MM / YYYY

	Personal information held by Skills SA is subject to the ‘information privacy principles’ issued by the South Australian Department of Premier and Cabinet and may only be used for the purpose in which it has been collected. “personal information” means information or an opinion (including information or an opinion forming part of a database), whether true or not, and whether recorded in a material form or not, about an individual whose identify is apparent, or can reasonably be ascertained, from the information or opinion.
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